PUrRDUE UNIVERSITY

POLICE DEPARTMENT

Jim Willison, President
Advanced Communication Design
& Consulting, INC.

Dear Jim,

Now that we have completed the installation and training on our new computerized
communications center, I feel that it is important to take the time to tell you how very pleased
we are with the services you provided.

When I first contemplated the scope of our communication needs, involving a multitude of
radio and telephone systems to serve not only the Police and Fire Departments, but also a
number of other organizations, the task seemed to be overwhelming. You were our salvation.

Your services were exceptional including; the needs based system design, the development of
specifications compatible with our budget, the management of the bidding process, the review
of manufacturers’ proposals, the negotiations of equipment details and costs, the installation
oversight and the final performance evaluation.

Well done!!!
Sincerely,
T. Grant Kepnef
Chief of Police
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